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lUlilAUM 

A-JjJl il ,J JP*u 

j ^jb^l ^y^y\ olik«j <Jb-*>bII oljJcdl j LLoaJI ijlS 
J y*h^rl }I UUJl w^UJl Jp U,i sJydlj o| c Jadl ^ l* JS’j 
jA 4j yJLjl w’bLt^Jl Jjjhj £jj llI^JLil s-jJLiLl Jl 

jLJLjwrf^/*1^ibl oUb oJLpIp slJUJb 
JaP <iuJ> l -SIjT» |({ LLpj Ltip ^»l^\Jl A3 IS ijlilj JL4 m) 
^4<>u ^La3I AmjjaJI apJ?UL> j».rfj.j |^S 

J-jui; J! o-bU oiJ oLa^iJI olS J ol £l ^i 

yJLlJlj »wO J JLlU KyljJt}\ AP 4m£jJUJI ^>1 jJl 

^LoJl J^>- ^jA <aJL>Jl 1 olSyJLJU ojJL^ ob^Lz^l 

oJlf ^4 j A^U- ^yl^j ^^ w>lSyJLJ AmJjJLiJI 1 JbJL^-^ 

. Ajjll>ill C«jjj <jJL*liJt *bt o'yJL*> £jjJ slUSj ob-Ll^-^/l 

JCJI 

J 4a1z>JlI oIpUxa]I Ip-ll^. ^Jl oLuX^>«l]l <3IS ^Ljo 

«•» 

: JUll J~* ,Jp ••** 

. iihijl ijlj>l oty...«.U J^-Vl ij\i\j v 1 yi?l j i»l oljl^il . 

.ioUJl., iS^Ul oljl^il . 

■ l^P^y ^^>*J AmmiUiII • 

. yiil 5jb^)/l^ • 
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JJuLiJl o ji. \ ijliJ 


ojjJb JU l i u <_£-Ul ^jJUcJl jJL-Sll ^ j .U l m N 

v^jJI^I *j* j ^ a "‘ 1 -jjJtJl <1)1 ^ t w>l*llapl^ JviLJl 

^|p w>jJLzll oJLpL«*j .. ol jjil J^Lij jl^1 JUl<c jl 

aJI jj*uaJ c3 Af?-I y JL> ^1 

^Jp ^jjjdl (J JLtJJuj .^*U^Jl jyji>- ^jA iy^^\ oL&«*Vt yjt£ ^1 

: Ji- JbJuJl 

.<JUjJI cHiliij • 

.Ol^<•!j^/l JiUj j*a'- i • 

A-Jjjjdl . 

•jijiMiJJ* • 

UoIjlpJ |*J olpli ^4 o j^aZa ipLjjJ *^JU JlS* 

^Jp cjjJJ AaJ ^1 iy^Jlj ^Jl OJb-l 

s>* >» 

; I+aJUuJUI 

^41jjl ^A jlPllliA 

^lj jS'Uij Ai^uJl iiastl j 

- < 8 > 



iUJji oyi-l i,bl 


*Uwi j ol_ >yJ3 ^U> J5 4jIju (J ULi«^ ^^a> 

vlU; ^Jp ol^Jll ^jA ol>*~ijOl ^ytlo tlUS J \juj ^IIaJI 

:Jv J.Vil ■“> £Cj*Ij^ 


oNU»il j £^*ljJl ^/h- ^P ^*1 jjl <lap- «l^>*1 I^iai 

O-jjJil £.1 ^Jl jS\a\j JLPI^- dUiS j <Ab^il <kJLi% olpUaiJlj 

sm«I1j) Jti ji oLomi^II ol^l jPaJ j\p jJ <lijLL 

vlli: J*P OcJo £* ^jA^a>Cj» ^ 


Lw^l 




pJO JJUJJ JbJL>iZ3lj 


U -bil jU^I J jl&l J ^u. <J0aJt ^JLI 




^ Lw * * ^ ^ 4>D 6^Wl5 4w jJb J LA jJ ^l*Ap|^ */3I |^J 

J! ( J-** <-» J* V- 1 - 4 

^ I^jl* ^jl j^j j (ol*^JLo) I^JLp jik l* ^ybj <JLaIj ^*1 
• <JUaJl tjj ^—m.>-J ImJjJJ Ip *1 yipj <*J jl J] ^jImmI 
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\JUdSU 

Jj iLj& li J> jlmj <1 <L*LiJl ojJL| <jl ^*^1 jJl oL 

j ^/1 j . J^S/I oLLl* J AiLJaJ j 4 JbV UUp Uilj 
frbS/l y~*-j o^-1 <U£ £*—Jj Vj ci^l ui: V 

^IwaJl ^Jiiil jl ^>- JJJS j toLlXj sJIjoIj oljU-i 

dlb Jl *\/i\j Jlc^Nl ohw iJb- Jli JbJUJl ^UJlj ^Jfcjlj 
0 L 1 L J-AAj J* y-«r^ J"<^ 

JLjyi ^jJ j^ti aJLoaJI ol yi )Ij A-plwaJl jUaJ^/l 

J ljbji> jdj^ L* J5j oIpI'm^II o y 1 aJLa^j l« ijljjJI 

Ol JlJL* siUJLJj jLp-S/I j aApJJI <J^b»- y Aaw? JLiu Jl y* S/l 

.( j*SK*& jl>-Ij Cm>) ^y 3jL & |1LmJI 

J ApljUoJl J coLji-1 yA^t J 1* A~^l O j^o Ljb y 

jlla’.ll \jjk yj cj^l Jj 4^>-UjNl J fcfrliS/l <j ot*jlftil J ojl>wJl 
I^jlJ j aLLuJI o j^\ J s^>lJI J| oLldl a ^>-!y ^JJl ^jl>»iJ 1 jli JLo> 
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JJuLiJl o ji. \ ijliJ 


«wJl j>- i3i -A^*1 -kSi J^jJl JLf .jJJi ^j£j ^j AA.-li-^ 

ol jaS ^ cU^I 1 ^- -aJ ^zil ^UJI obi O jJ^I jl .oU-l 

waJI ^ JJIj w*jAUi JSLiJL J^bU Ubi ^ju Jp ti^cJ 

ljuij ^iL .« j LaJJT OijJj ^*lj y 0j& ji ^Sll s.-lk^j 

t ^ll j <*jHn^ll aC*^ IJL-* L y..la> ji j 


Lj^ v^LwtfL—»l ^jA LwoLwol tL^I J5 j <)LliIj o^>- Jbu 

<->i Ai —> jj ^Uu au! v_^bS j Awm»U>4 L* jS' »lJDJL> j^S/I ^j_j il s_a-l^I 
( J**l*Jl ^bf«J ^LJ |*JUJl j JaA^-1 ji (Jj <>\s>x r A a>j JLaJj iJU^> 

.<,\Z\j J^*J1 i>jlr <Up J 

. » * ^ ' * . 
o^aJI J>cJ1 0^1 ^>*1 AjI 4jI>w^ ^jjlJ ..(®® Is«jL*^) 

as * 

• ^i * A ~~i j"* <3^ <J 


- 'iff ^ /. >• -f ' .''A ^v -i.c 

OS^I «>* l>4 > U ^ cJU j\o 

,(n: > _^ii)i) <Oc«V» 


ojyJl ^1 tAJib^i^ ^*jJ 1 jL->J JjjJU oUi^ill oJlA J£ jljb^ 

o>1 jl>- ^JJl ) !|Jliu Jli . .a«h>>w U jjbo Jaa)I oc.««.«) 
Ami) (^b—Jl *0j^yaJl ykj ^L«>p ^p«^i ^^jl ^jJLJ ob^-l_j 
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;L.UJ| ijljl 


(‘^ JS J* <i)l jl) M JUi ..iii_Jl JLjb jl 

\ yS]» C)l J I.'^Ul v jm>~I jl djiy& <a^I j yj£j y) Jlij 

.(ijJi; i ij*U ji j i y~J- jl ^SL-^i \yi,j j&j uit 


) »JL>>Ij " i 1 Gm ^ S 



: (IjljJLm^mmJ|5 ^vcJL^bJI d Jui 


:Xuij_dJI cLLjVt 

v S 0 

\ * 

T :;aslil^ isjO.Hj^jijc-iyjl^j^ 

* ■■s'J'iQ > 

\ ' # 


lilj UuJI 1 


.(< 


li pjda liji -J. JS Jt- jl_^>l «l jl) 
>j) 4 yj ^ji>i i ).*^..l^ ^tijl I y...i>li 

.(ciiii %>p ^5Jl>-l IS) 4)1 j[) 
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JJuLiJl o ji. \ ijliJ 


-2 

: J; l* V' 

cju J\ ((.ij^-tAJ i^uo i/i o_^-i (jijy.) jyu ^ 
.oJL>> ^15 \JS JLilwil ^IJL>«<«j^Li 4■ *-,^11 <nJLJl ^1 <«JLi^l 

iO^1 s jJ>>«ll yi <i J?jW S^AijfCj (^«W»Jy^) 

.oLUallL *li^Jl -I 
.w>jjJl ^IJOul -2 

•V* V 4 ^ s>* -3 


M O^r*^' £*£ y -*iS c i & 

0 # 9 » 

.^UCmmij Iy^l> JLAmmLI oU)^j ol>L*>l ^ iiy^l jl 

J! ^*-d ^ ^ • ^ <J_^“ 

< 4 Jii-I ^JLa* ylai j j<L»JL>- v^*JLS 13^i oJLji-l ^Jju Jjia^« o^Jbl 

ob <*jl>- JijJLp 1 JLa cmm> w , ^i>a]I ^ iJU“ 

^yp ^i>»^ oLb *Lj yp 4 w*|^la«li frl^l yjyLz] ^Imi ~1 

■ •Jji-I 
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ol ^JLnj yk J5 - oIJUIaJlI j p-iJl y» ©JUpl -2 

. oLjL^oJU o.qi ^ 

• • 

y*j Q oUijjl ^iJl w’LLjjCjl OwbJ^ O^Jbu 

.^>1 |»*«ijti JjLjj 

Superlative J 


ojL** JLoo^4 ajIm* Jbu ^Ll.i.l ^J««u34.)l ^*bJl |» lawli 

.<1m«^|I ^)l . (J^l <pL« ^3 <pLmi sHJi5J u3^l 

WtA^djl y* oX*J y~+Z^\j 0^-1 Aaj 0^^ ijj 

WWW.B0Qltt4ALL.NET - 

.-jjjl Jfc jyjUU ia-U. otiSlTIS^ JUJ iiLJI ik.Vl Jfe J l«_U 

Fitness for use JUalu^U" s «iutl : 5 ^JI jlj 
J odUSj *, "JI^^J Usljll" Irl jJLl 

I ci <J^-*-^ *iJJ oUjt—ll sL~>- y» (^waJI 

_j J jjjjJl iS^UL* J1 a*Up^/L c^qj^pi jUJI JLp jJUUD jb*S/l 
lyzLLpI yA £»J>j jl) Lf-JLp ^Jl oUjuJ- 1 j ( *JLJl © 3 oLUa:* 
<, (lf^ juuJl ^p jjli js> jl5 IS] <ul*iyj LJLwJi oLilaiJU Uij 
t jAmJI ^JUail IJlf-j . oJUaJL ^jJl <J| c xl«»^U gJUl CftJl 
^p ^>«pil (J<)Imp)I oJL>JlI JLp jll j ^JLmmJI JLp y* j 

JP ^>‘ <•+- ^9 Llp t<*jubl ^jjJL jl ^L«>Jl ipL^» j JJ ^Jl *I^J^I 

.bJi^ i*JL>- ji 1 >«m« ojb>l j Oyj^\ 
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iJULlJl jljJ 


Confonnlty with the Requirements iLLlUHl £* ^ 

j\ £^ll 015 lil pSj ej jJ^-l jU I Jut ^1 

j\ t\j^\ JLap J OJJL>- *1 oJb*ll ol.Ualll ^J5 

jl 0'^ilS wO-U>- jl OJL>JlIj <JLnll ^ll wOJL>- 

(J^j>- ^ ol.Uadl jU O^^ladl jJ ^Uai ^\P 

10^^^-1 ^Usu ^Uj <4jllx« 0J/"’ *^AaJI 'j+*Jsu j}\ 

.0oLUala ^ ^UaJl oLJLlala jU 


Focus a Customer J (jJLc -a 


^>-1 4^L»I l^JUfeU* ^zJl oljjladl 

0^4^‘ J* Ujlif C—&J J& .iil5 sU-l ^L* J1 J** ^JUl 

^jU3j\^S^-\ 4&J.+JZ v,A) jJU ^..4] 0 ’ <J1 t£ J ' ^ J ? 


iybUiJl j^l oU-l> JJt j :jJjll oUo-U j «J_Jl j 

oUkiU IjjjJ, Jp £jt I Jut ji.y.^Jlj 


<m«L ^jt' ^LmJI (J l^zla^^L* (J 0_^> jJl \ m *S'jj 

.aJI>-1>- ^JL ( «JLJ! ©Jia ^Ijl>w^I A4A>dl ^oluJJ 


-3 

Ob«j IjLP Ajljb jA 

4j \ZjjA JL)l j jJalJl v_j^«j ^iLld) .UjLaiuj ^L uJl w>LJL«P j^Lll 

« 
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iJUUlJl ij/l ij\>] 


•jlil <1>"p 


jl£ y <JL>- j* 





il jJ*\ 


5i 1 


Si^i-I Lilp 


JL^Jl 

(jty-1985) 


(1985-1970) 


(1970-1940) 




jImaJ) ^11 

j>1 jlS SI J.UJI ^ fejJLl Jp ^15^1 oUjlJI cJIS . 

<*UjJl 4*JL*P Ck)l5 s±UJl>j lOw ^JlJI <>-l)ol ^jA>%Aj 4**mj£j 

JjL« 4 ( J>L*Jl 015 vl«>> i j^1 I JaaI) ij^^1 Jp 

,<U5l ^Jil ^.*.^8) jp 

Jjjbj Jiyl*Jl jjiJl w>bl-b ^yjl olj^la^l • 

jj-Ul ^jJUbJl JbJbJl (3UaJl £*«lj ^loJL^I ^~^ll 

cr* (*-frfrrT_^ <Pj^^ j j*5> 

*Zj*r c£*^ yj~?J (J?* 

cip jlku la.««.> w* j JL*l olJutll oJlA j bli ^Jl oL U p C«)15 • 

^**L»»>^/I *^Jbl Oii ^Jp jUill ta»>^JL^l 

.o^^i-l <Jp bli^)l <J^P ^J-U Ja>w-» JjUoJl 

^LaJI 11a» ^IzJl oULp j <LpU-I w>lj^bzll • 

^^L-i Jl s^-l Jp iliJl v> L-i Jp^J jl*Jl ^IdJ 0 -r ^_ 

S 0^ J LlU ^I^WmJI JpLwiJ ^mjI ij C^MWmAJ) 
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JJuLiJl o £ \ ijliJ 


3JLp ^Lp cJUi-ilj JjSlI iJLUJl yLl Jt>U- Ij.awj JS\ 

j( c ^oJ JL>-^Jl yjiaJl yb jL iLtp'ifl 3 L*j J^l j^S 

^ y jL jUipMI ^Lm<j y jv^ 3 JLp 

y5"i j\ oJL^IjJl ^*La)I ji ^ImLsiL) O^JLl j^l ju>-^J l 

jNjUil JgtJL'Jl IJUb <jjUL* jl <>JLJl ^Oj[^2>- /a# 

•C^ 1 /- 1 ^ 

( ) LJto>) If»j JtJ :^wUJ 1 [\i>>ll 

0 

j ^IJL>w-U JiC j^A^' ^1 ^ <1>oJjb >‘ j * • 

JaUw ^LoJl jL i~pL*aJl olSyJLJl c-Syl -Ui to^I <Jp -oli^Jl 
l^b wJL-i JC. LfcU l^lj t otf JJP ^**^1 

o^L..«ll ol^L Jil ^ull ..^a.I 

Jl* v_.«IL^»I^ j4>U)l ^jjj Lol .^3>-l O^J^I ^|p 

^J»JL>«zJ ^4>ut]l y Jju Jj«iJl oLpj o jIjmmII 

jS I y j^3 c)slii.Lj Lj^lJJuLJl <Jl «p 

.••US’ 

0^33 ^1 ^Jb-l J^l (1U Uo«-i ^J» i-Jbil ju; . 

^ljLiw-»L» Jii ^1 j 1^3y»o j I^Uuuj J! o( c kll 

ikJLjS/l y* ip#3 j^-\ <Jp ili^Jl j ^JUJI wjJL»Sfl 
.o3 jJLl o Li la~<• jl>o^l aJL«cJLz)I oLliJl j 
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oLUjJI j SiyU iw. j A-JuJl C^JL^-I JLij . 

wJL -1 i^l^Jl aJL*^> *\jj! j OJi^ I JS^llI 

oJLmj oLUaJI ajUJ l J Jl jJL-^ll LjLu2>*I aJL«.*JI 

ol>yt cJl£ lit iJL^ cJl£ ^1 oLuJl j aL.I’.H y ap j*jf 

0 

.^•LdiU aJLUx* ^LsJI aJ*p 

A*j l .^a>•^/1 oUaL>i<» 11 ^1 Jl o IJUJI oJLa \2*>y*£ • 

. Si jJlj ^lli^ll 4 >v l«»‘l 1 oLUp- j 

ii£ 0 «)t jlw JJ>) 1 I 

j^ 4 ]? Jl ^il Lf Si^Jl <»liJl s—»Jl«J j JaJ aA^ jll oJLa • 

OUvlil r»^ j J«li j4 U li Sij^l jjy jjp A^Ji> ^mALL* 

jw ^yJl i^maUII jl>- 1 Si J^l jJp AjlSJli .ol^JlJl aJI^* jij *jj 
J?Li^-l J J1 /w |f£ 1 I 4 IP JLiaiJI j SiJJ *Lj Jl 

ii J ^j~Sj jJL-UJl aSjLJLwj ^L~jSfl IfJLp 

. Ja2i iiliJl —i Jl I 41 Jy_« 

^ycw-J U j> ol>cuJL) aJUJI Si _J-I aJL>- Jl oJla J j • 

* J J5 jL aa>«JI ^mA>«m5 ia*pL^JI .*j^U*.1i aJI 
aaJH?! ^JJl o Jadl J^p ;JL 41 1^ (> yJl Syll y yjJl 

. f I S-ijUl IiAmI ^a^I^ ^I ^awJ 44*A^aa^I^ 


< 19 > 



JJuLiJl o ji. \ ijliJ 


j *1 jA\ j jJUUJl ju smJ ^JL*^/I I Jut • 

jk Jl IJli £*l J> JyJ Jb JSUll ^>- 

s^iJLJl jJa>w UkU j J-*U ^ JS" vJjut Jjc*- j«o* 

<J i>oL^-*>LuaJl ^jJ? ^P <JUp ,j ^jA^aJl 
ijidl J^li iljiVl JwJ j^jJI Jit ^ jiiy-lj oliisab 

^ S3^>JJ JaJaaoJl <L>wJlijL-Ml s-ilJLfU t<p- 

4j jJLiall o3 ^1 ^ *p*~.A ^jp i^U^I ^w 2 j 03 ^ J & a * j ji • 

*JL* 4> jj o3 j|^ I jJLU I 03^^l j JbJl> j jla > CP 
inJLJl jL iSiJl tUaP^f i* j*>Ul 4. >i^‘A I j ila]a>«ll oUl 

.S3oLJLlal* v_jSl3jll <<• Ji£-I ji 4 -JUjJI ji 


CaL«Lm) 1 Sjb) ^JL>->U 

iJjJl aJl ±^1 jtfjl ^ L-L-i ISj iU>l • Jut J 03 ^Ll . 

*l^i ^olll jl ^jA 4 .»la ill v,.Ua:» il tfrljJuJJ 

.I 4 J 3y J5 <Jj 3 -w* I 4 I *9rj IfUjJ J l^Uvd 


^Jl 03 ^J^I ^P jSjf (^J^l 4 JL*LtJl S 3 ^JM Ojlij o> 

{jA oil ^UlJl v jJL>«jJ <4.lkil 3 Ijjl <4*L«4 ^P Jlwu 

U 3 Ijii ^iUll u^^Jl LnPj <J^>* 
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iUJji oyi-l i,bl 


<i>* oJLa tiij JL^I SjljJl it«j j k_Ail> JJ • 

AAjUall >1 |^j aJlIaJI w’LL^I^ll 

jj ijJ?^Jl oLup! jil JL>-j ^jJl y*SM t j_^jJU Ajjllall oliu?l jaJU 
0 I 4 J* oli oJL >-JA 4«llp *Ju 0>\y+J £J J >«JD 4*15 |I\jJl (JjJ 

1^* U? j* oLL^Ijll oJL^i iJUL. I^JLp ( jAk4 oj 

JjjJl J^Uil oLL* J 9001 yjjJl ^Uil ISO L-U j 

iitf J oj^lidl ijUJl ^1^1 oljjSjj 

.^lUJl J 


lii^l ^>JLhI j 6olj^la< ^3lJijl jijiJl .t^ti) jl yj ) 
<hJLmJIj O^ijJLi IjLi iwiijijiiall tJ^1 ^ <♦ la'.lli 

jJj-I J j^Ldl -. I jiiJl eJl^J Jl «JLaJI jl i^Jdil 

— m 

oLUaa)Ij <IaJLiSfl L.ia>w £ IjLZjl AjIJLJI JlU tfjp jj5jjl ^~ u 2 jj 

ajJlLcJI ^*UjLa1I ^Uum*I jp 4«Sl^Jl Jl y &3 

^>w J^>tllL I AaJLmJI oi^>- ju 

sill: yS>c} L yjukj L>U (JJUIaJI SlilSC *j oyjU <L*UJl a^aII 

xSK yf' j^<^]l ol^U - ^JLa».uJI 
oU-xi-l j ^JLJl j j^Jl ollku j^jjl ^U»l 

■W* J-^“r i/)l 
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JJuLiJl oijljJ 


<ji jrt> .11 IJ 4 ) 

sj& U»^JL fUJl ^Jp ^dl o^jj ^ju iPerformance *bSll -1 


jl ^uJJ ®JL* ^ail :Reliability <L>-%yi -2 

jl oJL* :Durability ^idl *y>~0 -3 

<cJU- 4j^lp[j gzl\ ^CpI <J j4~* iS^ ’Serviceability g~l\ i*JL>- -4 
Ll.^1 ap^JIj idlll <A1£JI jUpVI J Jb^l £. o^yi 

.^dl i-oU-j iiUl ^JU : Aesthetics ^dl J \j*j j£d -5 

v-dJUijJl ^w» 45 L 0 J <J 151*1 :Features gdl ^<a*l^a>- jt -6 

.^dl jJc&jJ v^>jJL>< d 

.^uU <iwall <5 J ,Jl lew :Perceived Quality ^dl lew -7 

JLSdl ^JU :Conformance to Standards ^jUail ola^gljiL JLidl -8 
.vIiLfi«dl oldlai-* ^wall Jd ^ l^lLil oIjupI ^1L 


:^JJ t >.141 O^aaJlA 

w*jI smJ jjJlj *Ua>-Sfl l)l>> wjUhDL* • 

oUijJ • 

■ 1 ^inJl ( jA^' t 
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iUUJl oy^l 


. frl^Sl I ^/vjLic* j s^LJUa^w ^ yJj • 

•£=**■** * 

t ?UUl«»JI #ty*JI -4 

b^jy^Ulj ^j^all ^jJ <Jjij <JLp v JdL« **-aj jju <*j JL>-jj ^/ 

I TQM jj '*■ v_jgj jLrjlSI j ^* 1 jl (^J 

aUIuJI o^^-I 5jbJ \mJbjAj ^m j9j^i iljl^ Jjl Cj15 ^\!Uj • 

,> TQM c_»^ L_>- (iJlk^Jl ijL.) BQA JJ 

^ jj jj* U'iu ^ Jjjc ^ji i—jju i,b>i ;>...,uii" 

."U. f, yUl sJIJUki JJ* LlJjtfJ Lll 4 --.ll ol>l>l 

iJidl Ip jU jJl y_-yi lf.\ J*" JjysJ 0 >r ,1U)I . 

■" j£S J-»-«ll JUai J*- ll j»j IfUf-U j ^kJ 

4~a*j& k jh>-j 4 .A....U Jk ^JUjjC jjj <S*ijA Jaj 44>j j* bt • 

<><>5 v_^JL*l ^ 4 m«« jykii 4»la«ll JlJ<JjJ 

« 

LUiS_, b-ldl jjt ^11 f Uic-I j_* jJI i yjl ijl ^ll JJ «U)l 
fLit ji* jV Lhrt i jjLb oLUOl bbot L_»y oboiU 

iL— jil jl JaJl Ifil J*. ILI.MI *j jJLl J yo Royal Mail Uij Lt • 
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iJULlJl oyLlijijJ 


be JL>-Ij yjS J^jJJ s jJL»bJl ^>*.17 ^iJl J*jJJ <JL*Ll)l 

.j£Lp~l\ ol>-1>- tJjJ&xz] asLa* bJ ji>- jJp 

* 

^ <JL*LiJl oi^JLl Sjlil British Rail ways board s-aj ycS l aijj 

ol>-b>- <u^li-l oLUaiil iilS jSl J ^Jl aJUjJI 

J! ouy b OijUljJl sllJiS, 0^ jliU Jv^JlI 

l^L) <b»ULJl SijJbl Sjlil ^y^AA 3al> JLd5 1JJj 

C ^> > jW ^ «•*» o-tj > Jlc-« Uj 

Ji>Jl ^Jdl Jp Ubji Ji4 oUNl Uu ji SI t ^wii3l ju^I oli 
.( jwiaJI ^jJlI ijUlb Ijl yc~*\ j IjLj ^Jtsl 

jlJ <Ji j witjllj Sjli^l ^l^Jlj 1)1Jbil l^l 

.aJU* y L* jt L» jji^J 

jU»|^ Si_jJ^b ^ob>lJbw^l Ijib y l$3jP -bj 

•'r 

JIm*1 ULj illiA jL I^Lp 

i»l iULUl) Vi J ^I j siLLU! Si ^Ll Sjbl 

iy>j»Jl UijlJS" £.k3j | yu<J ^Jl 4 JL«a 3I iJaJll w*L«jUj 
.(sLlii w^ijlaI jjuj i*\j& j Upu p^dj&o* ^ ai^ 11 vims' j 



«JL>LlJl OyL 1 ijb] 


^liki ) jp tjLp <L*LlJl oijlij jL J^ail IJJJ 

oLLjJIj 4JU^>I u-isai 4,^1 oUJ^Jl ap^ 

wil?^ilj Jm*aJ| L^J ^ Jmw* jOjJ ^PljL^Sfl ^* 49 vl < 4 you 

*A^ 


Jw jlty jUL ijbl iLJi U.UI 5i j±\ Sjbl joe 

JUJI y*-5 ^Oy*** 1 ^*^^ _/uaJ l Ijlah# Sjbl ^jA 

.<UUJl ^1 Sjbl_j ijJLiJl Sjta^ll jw jj^iJl jUal^L 


XJUUJI iijJr 1 • jb] 

• « 

b'V'^ 

^^SijUU 4>-j 

oUiy <~k 

JuSfl 6jW2l ^Ljl 

^jjai 

^yfwi^l { yA 

^♦iJl iaAlj 

jjitjii 

£?J ^ <M 

^ L> *^^1 

iasj 


^SluJij (1 ^m»w4) w>UUaJI 

gibJI 

Jjb>l vja> 

US' 0 iLjj 0 lp ilaiUJll) 

(o 3 ^ 





oUikJl 
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iULiJl o ji, l ijljJ 


4A>4^1 J C-bbU Olm.«>jil jL ^Ulpl J 

5 * 

tS.>JLP iL> OjjJ U lyMwJl Jl< oLmmkJII j4 mm3LJ CaJ ^yU lUli 

^LoJ*>U jj5l olxlp Jl <jj15c>-I j iUUJl oojbl 
<JljLi>-l ^ju jbji ^JJlj <~JLJl <lJI j j^Jl j^5si yi 

• — m 

lf>-b4 oUwlI si*-?- ♦."IjjJbSV 1 J> <.ixa> l$X» 

SiUj JJ aJL*LJL)I o^J«-I ©jbl ^laJl oJU jj .<a3JLm# (jjjJl 

# # 

oL—jll j j^t ^UIp ^ Jj tiiiu ^ll ^^..Jil ^|p w>IXLaJI 

ojii-lj ^1'Jli t30 ^ w>4 <uJL«P <JL*LmJ 1 Ajb[t 
Jp TQM r ^b r >„ ^ J^JI J lll^l -1 

. J~*aJ| oJL>- J 

AajL]? yi w^bJki y J^jJi 3j* { (3-2 
J*jJJ Ji^iJl oJLa ^^ i J*jJl Jp ^{£\ j3- 4^^*^ 

.is j^\ ow yA i~\j>j i^y 

oL-jbr <X j* J^U- y *±Lbj olJLlI ^1) *lj£i^/1 -3 

oljidl y y}~+A\ g *bSll ijLal iUI cOwildl ^ Oy-^l 

.jlUJl J jl£. J J j JU J 
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jt i®l j*l~mA AAm/Sl frliSfl aJJ jA sZjL*I^JL mjt -4 

I ^jA JjjS Jjli^ I j£+Jj lO*bSfl (J 

* 

.Ljjj *^L*a3I • 

.pJLJl jlpI^I o <mjIi1I • 

. iUi iJip • 

. jUa^Nl oli jl • 



Jbft j^*kUijj£) 









iJULlJl jljJ 




<JtO^laj ftJLpli yJLp AjujI 

^ jlpI^a]I oJla c»>*«^1 J13j «.<L«LlJl i LfJLp 
o^>1 j >%j LjUIj olldl L^iaJ? y <L*HJl ojJL-l 

iJUIS" jlpI^aJI oJLaj nJUUJl 

£LUdl (^LuM<Jbt* JljJjo :Vji 

jly^L><»L> sl^JJ Ak> oLldl ^i>w La_j 

JaIm) jl l^UvU j jvjjUail ladlj jum9v]I 

Jl^ j JbJ> L 4 ^P vl«>vll ^Jp 


:5 JLjJjaJI S^sJI yv rt nili :LjIj 

^Jp ^Jdl JbJliLl IjJlI ^A <L>lwJl o^^J»-l IjLt ji 
ji V JaiaII yk jij I^lp 1 --■*»* <L<i> jl oLldl 

j jJULJl <«JLtu y*-*y vi>jj Slldl <*3jj I jLwl j^^ 
Jx*J UUij fcLLJl ijb^l oL>Ul! j jJUUJl ^JLJj J ^ slldl 

.5 Lid I s^> ^ L« i lj 


:^s*£ljdlj w^fci>-lj^JJ jrt jaJLL : IDIj 


jj* Litjilj <«►!jil ^jA ^jjl jl Slid! 1 ^ a ~ ji 
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jJl Jp 4 j\j^J l jji ^JllLj j is_iJlSsJl JJL5Jj oLLjJI jijbZ 

^Illl ^1 j2*\j aJUp Jbu «j 'j£j Li oU> 

JLljJI Jp jp <Ji jJl oLldl Jp 

. <»jl jp jJl ^jlp Jp j fc_J-I 

•j« •t^ll .il^ll jLJL»-I :UjI^ 

4^*JLaII ja)I J«d»l Jp >JL»Im \j^ 3 ^JUp jl 1 -^ 

JLaj c4jJLJLazJ) oLmII law* j 4 j JjaaII |^5 j *** 0 JpI Jp 
Li JpS/I yuJl Jp 3 jl~^l 0^* 

J_^^31J s^ojJ.1 v jLSt\ jji IAJ cj AjJJ <4 Jjtll OJjjj ^LJ jjJb 
. J^4-*Jl 4.11a 2 ^JL*w* Jpt Jp C-»LL^ljll jA ^P J^apl Jl 

:ji < 4.1 ...ll :l ..«*L>- 

<L>uu ols-lyj-^/l Jw£ J^ai J ®l^i U tlUij 

<J1^pS|I^ w»I*I^s^^|I ^p P D C A w>l*l^^^|l J\—«>*iJ 

fr^UjJl olllad <A>w-/yij j*jli J5 JLj l $;, r ,.£j l$i*>-l jaj j\ 

.oL*Jj>- ji ^JL- j* ^dl Jp ^jbLpj j^ jS\z}\j ^-^Lpj 4~Jjj 
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iULl!< ii y-' ijb\ 



Je. y_. <il£, ilidl j jJLiUJt JUJ.I -HJij 
. iULlJl ejy~l v J r? laJ j_) *£.iL* J l _ r —•! 


rOJUaJl 3^1.* 3)t |^uJ :!■ tl to 

jjJkJ ( ^Jl SjujJ^I oL^jJL < z ~> L >t jJ t 1 ^z.....l 1 jL£ ^Jp ^ 

_ .£ ^ <L*UJl OjJL| jJnJuIaJU cJt y jl <^-Aj y£- Oj* 1 

iiUJ ji>- J/” wlU3j I 4 —-I j j IfJbc* J J^JjcJJ p^>- 

. iULJl OJjP »JL >>yk 
:JtJull yA t yC. ^LaJo^l :\JL*Lj 

jA.»mJ c--> j <il)l v_) 

^P ^JL»L»Jl ^-w»lp 0) ceJbJL>- ^z>- oL»^IL» O^JL^LaJI 

( Jb%^> ^ sj0^ *A«i y* t+ -( r‘ * ^zJl frlla>-Sfl iil5 
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iUUJl oy^l 


L^i Jp 9 4/%-i^JLi <5Jjl l* 


ijL. ji SiLiJl Jp j^i IJLI t J«jJI Jp ^Iji^ll ^JLP Jli)bj i-J J—l\ 

‘pis* 

.^JL*LkJ1 ^|p 

:^LmI^I <JAJ J^-I^a*)! JJIjj :!■ <«G 

Oy J^ljjl j\ >lj JUJ'yi oVU ££ ji LUJl ojl^l Jp ( ^>w 
0* jl*- v ^l JUTtfl ji sl^ colldl J iib^l pLi\lj oljb^l 

^j^lbflpJVI :I^Lc 

oli J^p s_jl-uSfl J oljbuljl ^4 obJil J LUJl ij\>y\ Jp ^ 

^bfw j J*y* ojjb Ji« ^jlp ji oXU)l 

O^LUl) J-U J! JUJtj ^^1UI o^Ll JI jd-UJl 

. 0 LU- ^ *iLU Jp 


)l Jj3 cJL^aJI (_ylp. jr\JI :^.»t>P. 
^jJLUJl Jp ^«£p <J oUJil J jJLUJI ^Ui] jujl£ jl 

fcJbJJ jl-L»Sll J^jJI j i_c- J\ JJkw .iUS jl JjSlI jcp- 

jjw.laT..,t N ^_oJI ^jJUUJl J»L>-J JI <^^ 3 ^ *jl j>*Sll 

Jp j^jjl j^» IJJ ,^4^-bl I lt.yi >jil >_iljjk^l JI ji I 

plxl Jp JK-lw U I-LJ v^SJI Jp jS JJl y> jiS» JJo\ 5JUII vp>JI 
. j^JLmJlI jjj)s>z)\j JUJbN^Jlj jl^jNl J jJLLJl 


<31 > 



iJULlJl jljJ 


: J\aJI (J, +,C j-i JLAJ : 



oLmLJlI (J jJL^IaII jjJutj tlJL‘11 (J ^>Jy—ll *> ^ 

<iLi Jil ^Jp 1^9 jJUUJl ^hJLJ Of 

^JUg JbA>- L* ^.^kJlj jlJLI frliS/l <_■>■ yJL> 

• J^ 1 lH 0^ J^ 1 


iAjuxmJJ (jl <_aJ)J bJt (Jmm^G v^JIj 

ULmJI ^JL^ImJI ^jJ Ijl* ^>wL> 

.<->-1^1 jui ^ J*aJI »bt J J-^iJl <J Lil I i*i c JJL-U3I ^jJ 


oLjlJlI (^ouinji Jv J^aJI 5/i ^ v£ 

.4JUU1JI o jJ^I ^Qk> ^1 <Ji_puJl s-jJLfc ^_fA^ 


au£iity»ii j;ukj>fuUj^ jij^ri -6 

^SJL >j JCljuUlj ^SlzJl ^jA JUJLaJI <L*LiJl ^..la.l 0} 

' j' y *-^‘ 

(ji5iLjj (3-AJaJ :Vji 

^dil ^ ^a.l3;)l ^p jv£Jl ^ ol«-lJ _ll ^jv_>*lll jl 

oljL-ll ^.>«.^aT jl ^ 0 ^ S^IpI ji^ll 

jal«4 JnJUUU JL>- CJj jjjl 
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pLuaJ :LjIj 

^M<>vll ^ ^L-l ^ ^iL aJL*LJLJ1 &>^>«1) 1^-Ut* sLldl jl c«i> 

^jii w»L*JLji-l ^1 ^JUI ^jA ^idl ^\ j>\ ^UL»^ jl! I 

Ju\aj ^U-L^l JlJij c^UjJI oUj Jp Jp 

.*^L«aJI Jp Jj LjIaL \jT 


ju«>tl]l <J L p j n ---* -* ^/jik 4 mmJL Jl^l JJJ.iS’ 
oljlji JjIjJI <JjJU^I 

^yjl sLlJlI ^jp ^jLnPj jUbj AjjIaII jJl ^UjjI ,3 ^jSM ,jw>mljl 


•V 


:3^t;^d£ a 5<>'>U^t :IDIj 

Jjll j* o^w> L«ib1 pi ,1^1 Jl^Ml bU-l jt j*^Uil j* 

tjlrfj j il.V.l I J^jj jLl jwil ta^Mj JjVl 

IciJ jj-^j Jj^ 1 V^- 1 .y j£-b £=i' £)>■! y^- ^ 

,iil£Jl j /tfl <J JUi 0l» J-wJl ^ji 

^*Jb ^JUp ^JJIj Am«m1)^|1 >1^1 ^j* jl 

.yu.1 oljyyi i_J f-UjI j /tfl U U.UJI 5 j^L l 
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iULiJl o ji, l ijljJ 


LaJI pl^VI 1 ...*aIj»» 

JljpS/lj ole-1 uy~^ <Ji **^^l • obc^l^ll jb y 

.;bdl j pUJl .bSl J* b> j5>. J.U JSLi, 

OJJuJI O^Lj^ :Lm^Lu 

0-^ J! ^>- ^J> ^'*1yr>'J JW^VJ >UlI j\ 

v jP jt-i iWLlpI 'i/ ^JLII^ (OUjJI £lbjl j £~1\ 

<J <J o-bll i-JLll «^Uwil ^Jp <wJ5 y s_ 5ycJlj Jlj—S/l Ijj 
o-lJl oLt jJli J ^*1 ^Jj ^zJil opy- ^Lbjl ^ULj iJjjJlj <JL*»1.I 

. l|SL»ww> i*y- w~> U ojJLaJI ^ y~~j» jJ oLL^iJ ^jxil 

slJUbjl ^Jl ^b^|l ftJUb j l^o.olj <JL*LJLJl ^..L> ^JiP jl ^/l 

^aw.il L^Jl*j jjp 4 J 1 UJI Jl J—S/I l$-i C~>«ZAjl j oUdl iz yr lfe» 
oULdl ^Jp 4mJL«i jLI JuJo^j jl>- ^a L* J5 (JJ ^llai* J«aaJI ^>>^1^ 

: (Ji L'l-H 
•• 

t^Lj -1 

. i*Jx>cJl O^lpl -2 
.^5U? cJj -3 
. < J*wJl J 9 yj> o^Lj -4 
. JSlill j «lk^Sfl J btj -5 
.JwJl >U -6 
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aJUUJI ijbJ 


. J««jJl fU>j ^JLp -8 
. 4j jlftll ^Jl -9 

. <L* Jjt-1 ji ^mJlI o^ oJbCt ^J£UL* -10 
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dulDI 6^a<^ll 




^jbyLiiftnMj II *1 

^Jp ^JL ^iJl j oUJl o^LiJl v_ isU?jJl ^4 L.L>fci]l 

5jb>l l,. ^ <mkL« 1 <4*1?^5 <J ^Jl oLJL)l JjU 

5jb^l oU?ULj J^>- ^ t_iJuLI s jJi>w N) <aJ?jJI oJL& .LJLxJl 

.Slastl jL& Jp J^J^I 

^JLC ^ylp (^aJomJI U^L4."II ^^Uf, 

din '.U 

.l*Jl Jj**ji\ jl J>\ sJIjlaVJ Jr-ii -1 

jLS UjLi^I j ^yJl JlpI jJiJlj -2 

.tJjull 


^UaU sJXil . J L»A*» J O-U* JSIO; Sift Ju ^ Jj-l, £J>J -3 

. JiJlJI IJl* JLid oj^l oUlSU^I XjJ- J 

.^Lo o-Ldl w>L>l^4^y I JLjJL^- -4 
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JJuLiJl oijljJ 


ji- J?y <JlS JuJl£ -5 

JjJL£ (JjLlJ JLauJ Oj^UI ^*1 jJl -6 

loUpLL'JI oJij- ^U3I i-i-Sj ivJjull s jJL>*iJ oj*>Ul oU^LlJl 
juLj ^p juw>U?U1jJI oJl^> r UU ^b*jjl 

.olULiJl oJLa 

jlS L»j J^Cwwjy aJU) j UlI L.La>»:ll jjyj 

_»ljui ^ 1«J| J_^9_^l i\y ji\ _»l.uVl ji j-J- oUCj o'UU. 

Lf i j*AAj Jl)j J jjx» Jll ijJP 4«l*j 0 j*J 1^4x4^ ji^i <JLoi^4 

IJla <1 p j^SU Ji li oj!AJl oUlJvi^l J^p ojbNl Jsrj J* <j*j*i 
JLaJ j c-JlJl JUp _^Jl <ulp jU ^p o ijij&j J-ii-ll 

.iibai Juidl JjU_, .JIju^I 

: Ji 1c* j^l o* <J* tSj^i 

m "* 

<xlx^>w LfJl J yj9j}\ }\Jll ^jIJLaS/ 1 JbJL^ jjp LJa»il)l JLpL-j -1 

.UjuLj J^<mj Ur t^jJUUJU \q>*,./ 9 y 

JLLlJ i* j^Jl <i j-i-Jl j <u*lll w»Ul^«^|l JuJl£ ^p JaJa>«l3l JLpL-j -2 

.witjuVl 

j^^i' j* j—J* 1 J^-Nl ,jv J L.L>wJl jlpL-j -3 

U* <4JU>«ll w>ljb^/l ijvj ^^aw.ll ^ J* w > ^U*ww^/I_j 

•cJ|jpS/l oJU A ji Ij fUJl jlp ^jUcJI jl w>jl«^«)l 
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^Jp j <JL>-1 jlSI ijli^Jl <J ilUi aJL**j k.la>»:)l -4 

.^jlJuVl juiJ ^Ju 

^yii tCilpj^lj 3l^Ml kla jpJ' 3*^2 “5 
• 0 

• jl-^’Ml <3 43 $ <» f~ ^^Jl Ol L^i 

smJtSjji 3 U JL>-I aJjI^ laJa>iJl JjLlj -6 

. A3 JLuftJl 'jjy>v\ jjjty I ^Jipj ^JJtMwil vHJj j u 

Aj yLJlj AO 111 3jl jU J-uaiSfl j( c £l*/VI Jp ia.Ja.joJI JtpLw -7 

.*-aJI£JI j ojyi j .iLo^Ml JJ &$> U 


L* 3ij ^ C»>IjJL5^ C^IjI^a j klajoJl JIpLmj -8 


.g4ljJlj L k* l ) £-PJ A; 


o^ pPjj - p.JaO)l ^P lu.JfcU* j jjL= 3 p-JiuJl ^p Ut 

.^515 Jlji M *i**Ml ji Ml |*JkuJl oMUf jci^l oUjjJl 

"S^-Ml ^k:" Stu j^J>Li JaJaii JJcw "jjL*" US ^a*Jl 

Aa-LS jp-MI Jl ^JSmZ~mjj "oy—Ml JaJa^" j jJLuxOj 

jl £jy^lj J^>-jJl ^-Ja. ‘ J jl jj^l |*^kj OjJjA*> v-wjJ 

<*JS Jl^Ml t fjJill j^iUaJl J s_j jJ^Jl 

«JiL Ail ^Jp |^JaizJl ^1 i? j ^la.< |*_g3 ^^.la'.:)' j)a«j ^.la‘.» 

.^A.Ja'.~ll ^J^~il Ja>1 j>- Jam AaLuIlI aJLaaJI 


< 39 > 



JJuLiJl oijljJ 


ti5"litL <^> ^*L)I w>Ip1 j*a Jl o^lj ISI^ 

oiU-l La ^f4yjL j oilp^” <JUx4 jJLj olJ^i (iLA 

JI IJijjl b|j 41^9* ^ ■ -*j 

.(jj^ll) iJih. ji UUu ji ^k: ^ ORGANIZATION iUS’ jl JoO 

m 

laJ ^uJl Li ^ la'.4 jl ^ILt jl 4 mA .la*.> Ati^ JL>u L«ajI^ 

ic^^^i) /jl» 

,4j AJJ IS <bc4 • 

•*/ - • •«■ 

.L> Lm>«) <1a^ • 

« ■• • • 

• Ou Olwy Jam • 

oli^l jb«oi , _b.-l i .(J* Jl LUil J Lie JJi JS LSy lij 

:»IjVi sill; Ji lei j .»l,Ul .V>» j* i jiS 

j\ UiU 1J * J^ jgdl oLlC.ll Jb^J5 ^1 ^Ia*~I1 • 

•( Jiy ci>*) 

liji-L* s_i-lA (Jl Jif* ^Lwl ji ^A | » . l a^l i • 

JS ^y: yj 

<JI J y*0 ^Jl Jjj-I ^jA <S-\£-\ ob^>UJ ^ la'.ll s—J JiJl ! jA • 

.(^^ ^p4^>) il jJZmA w)«Ia ^1 Lw oll^LlJl 5*l>j 

^ ^ I ^iiuw>A> • 


<40 > 



iUJji oyi-l i,bl 


|»... M ti ^4 AiJ^Ul oli%Jl j ollaJLJl 

.(^Jy.! Jl-M) vJ-UI jjJLJ 

e^ j A* ^ 0 > A»Aj S ^ 4a ) 1 ^ ^c ^L%»J i • 

^Uj) t_AjU?^Jl ojjb j^JLiuli jjJl ilySfl ^/u ojjiil JbJL^ 

.(o^m< |fJj) System ^Qsl* ^^Uuj yk ^ «la«“Il • 

w>ll£Jl JL^i -b^ij "ojbj” Lyi jjp ^-JaJ i<j5 • 

ojl^Vl j^JLj wlJLjJb y w>l^ |(_/wL«i J) <wlj wjaJI 

. < Jaa 13 ^ .la'.zll jlyu 1^1 oUapl j " 4~«JUJl 

j ;»/! y joJ |».b'.*)l a«K ^ly jl»a^ jyS'jJl ^JL>w^»i • 
ijliVl ^jJUJl ^yj bL» JjLij jlyu v!>hj j> ^1 y» tip 

. 1971 ^Ip 

j%5i J5Llj ^y<0y £• aJLjLaJ j olpl jl a-Ap s_jjlxdl y*j 

^jA jA A^jaull itaJljUbSfl «- yj> j aJ yjll J aLLJI ja^L>> 

<jLa j^JaJ ^yJl AjjliVl C>4^^JL«JD J^l^l 

.0 J^\j\\ 


<41 > 





.%_ilJUbS/l JbJL£ -1 

o jaI I4JLU Ji.ua it t^lUjj loti jJLaIIj oULJl >2 

ytu^u^i 

.1^4.i^aij JjIjlJI -4 

_iS/IJj-lJI jL^-I -5 

JjU^J l JbJL^ -6 

ji :Liti 

^^Jjc^JaaJI s J*JazU 3 jaL>- ik^l <it*Jl <!>■JLaj 

J*aJL ji^fl Jaju ^Ij t^ua^il ol^Jtl ja Ujl ji\ Jbu Ml pZj ^ iJLfc 

.<ki^*1 oJUfc l . - ^ mj 


JLAmJI ^/\i>^i :U)0 


j IJLi <ia3^l ^|p aJ&I^ il JUu 


< 42 > 



iUJji oyi-l i,bl 


31 . JaJa^Jl aJUP' J J^ljll {j* a]o^~\ AajIo* <!>■ yk j^ju 

jl clp jJj Alaibl Lla»ill JaP j 

Jp J*jJlj <laii-l J olil^>*jl <jl <iaL>*^4j 

!<J LJl JjIm»^J l ^jl>-^ 0j^a kil j^«j^/I ^jf> t«L^wJlj 

<k^-l <K9?\ jA -1 

.JLtdl <v-l y -2 
.Vr^UU^jj>Jl -3 

:JUl J^p* ^jA jQ JaJ Ji i JaJa>*dl oli j*aj 

m m 

.oliLJlj oli jIaII J <i jJI ^Jlp -1 
I^J lyt ikU 5JUI oUUl U VjtS :oJUUJI oUUl -2 

• rjy*~* *3 

.oL^I JiiVlj <>i«,i> ^jlp -3 

jb- ^y\ J*UAJ a]o£-\ J*l£ (Ji {£*}* • jb«v—jlj-l JUpI *4 

Jj b? iIa J~£J Jb J J«pl jaJ l jj aL^U s jJUbJl 

. IfiLlfti J-Aii J IfLii JJ &}i 
.y^i j y*S/i C,yu Jp ^VI -5 


< 43 > 



JJuLiJl o ji. \ ijliJ 


. o j£^-\ 2 jJjJl -6 
.^Sl ^)l (J jJcJl olpl j* ^Jlp -7 

. JxJa>tl]l Ol^Ja>- ^Ljl «UI^JLio <aLa 14 s_^lw»l -8 

^jA \Ss <Jd W* J 

:«jt j tiULlJl o^JLl <<LJLL ^A.lavzll JLJa>«zjI 

. 0 «,la::)l jOi . 

.^yLl? ^31 <*Ju0j olilkj • 

m 

- ir -; tl ''"J f ;r iu>jVi»tiVi -3 

5jbt U}U ^ jjt jJl iJSl <;t c> «,.b::ll JSLil 

ju <kLJl JUJl£ j\P 4»la«ll 

4^«<lu)l ju <J»LJll^ iLL.l) <ilj l .J>A v_iyuj 

. 4 a la' ■». 11 ^j^Jl ^-Ul 

<AM «»y>j (^ s b::» JLJI) J 

V j* <ukil ijjby » j\ olJb*^1 jl ol^-JfcJl 

4 J 2 JL* Ja>- l^Ja^ ^y& Jb»*b 1 ( jAmJ 1 Lf«dAj 3ji ob y~~* 

jl ^^KonJil ^L««j 

<la.L—)l jSloljl jxJl SbCl J?LiJ ^y 4j^bi- y*j 
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iifirl ijljl 


U HjSlI y UfcJJ 

Si - ~ ^jA o«xa ai^aJI 


:5JUJt J*-l Jl ;.«,.h;:,ll J*UI Au) yj 

.ijai j v-u^i iiajb% ^iiju^i xaji 

.•JU-l—ll uyjI «Jv*jS|l -b-U^ 
■ *_iSlk j Jl SJ^LJlI j LJ^1 ♦kii'il ^ 

,4.<».la*«> w>Ijl^^ j <Ul£dlj <mjUcII ^Jl £"t j\y*j 

oIj^U i_Jl i^Sfl jujl£ Jl bbi*J ^.ja::)! JSLAI 

* * .U:*U 


J«atlul»l>r|}uUbwiUlltl<lAl -4 

ol^blj io/j-1 oljb)/lj ol^lj^il ja ©jbl j\ ojljj J5 ^yu 
J*-\ ^U^JI J(,p% oLUJl j* o^Jbcu i^Ubl ob^Jjl 

fl^JjCJ* oLw J^l y £l _jjS/l oJjb Jp jllajj jLnJI 

jy^uj tJ*jJl ijvjj ji 1 J*jJl s_*JL*lj Jjl t J»*jJI sZa\*\j>-^ 
J* J-** ^ 3^! vj^i ^ ^Ui3l J3b*j olfrl^)|l 

tiJLJL-i* oljia>- j£i Jp Oyj^ jl tolfrl^UJl (^J cJl^S/l 
0 jiaibl Jl iUlnil JuaJ jl J| ilJL&fcj 0 jJaibl L^Jj 1 JjSfl 5jJaibl 

<45 >- 



JJuLiJl o ji. \ ijliJ 


olfrl jp *I s j^j Li oJL>JlI L^l ^y» S^Sll 


j' ol^kaU l^i J^aJI uyjj j' t J*jJl olfrlJLigUjj 

oUl^l*Jl Jlj iilfJl Ji ilJLJl <L.Uil Vr: jJl >1 >1 
ja jjlp I 4 J lljw oLUxJl jJLJL* ^y> (J-iL 43 1^) 

♦lA Jl^tzJl J^-Sf f aJLp J ^1 tL* S^tal J ^j*Ul 

. oJL>- ja ijLjx» ^JLwj a j j^dl oLJUjJI 


Jala^ .J\c*% r UJI US] UL- oa* J> ^ oU^r>lj 

•* * • 

^j tij^£dl J^SlL ^LaJI xp I^pLjI Jj*-Sf j*AJ ipj-J>^ 
fUJIj oljlyiJl :>l£N 3Jbt v jJL-l JI i*UJl oL-LJlJ Jak-u ^ 

4j ^jiLni ^Ul Jaa)I I^j ^Jb» <i«»IaI^ 3^^/I ^ ♦ ./j> Uxpj cJI^SIL 
iL.Ull J ol>iU JJLJ Jdjj cil.Uil jl*JI J j/jLlil j!>^ l 

.UjUrniJ J ^5IJLil s^-l^Jl ^UwSflj 


hiMfNylilkjtttllSlITli^l -5 

bl£AjLflj.ioJ?jJl XwX \ < fr ol* jLca jJl jJl Jaiu 

— • m 

Lji-^ j j j£J jl u>i>j . JbJL>«ill <?*-j Jp 4 JL 0 i jaII Jp L* 

^IJLpI jji JbJbvll A>J Jp ^*■*■ ■'**" 1 U jA 

j^i ^ <Ui £-^A* <J aM . ^ 

.iLtyi JjJ 


< 46 > 



iJUUlJl ij/l ij\>] 


«o>«JU jjl v_iu?jJl ji ^ jJl uUjJl 


IA Oj£j ot L«i> t^UL* J^JLj.^uLl?^Jl J ^L^ll k,a.^aT 

J\ J>\ J* <j' v^~>- io j U44 J 5 j+~a£ )l .Jt>Ju0 l’o%A~t> 
oLly..JL ^j-. -<*»~" jl ^.«<» iwUU^ o*i^Jl jj 

v-L-'yi 


•|i—«!' 

.jisai 


.jjjjcS\ ^JliL 
.IjZLa Jij\£ 


.J& j) I ojuLI 

«• 

• 4 mum/j)I ^Lj^MWlil 


.j 9J yJtJl 


AmmmJjJI ^C-l?^Jl WAi^yi 0^ {£jj\J*3 

i Oyik j-JD wUJU j 

s 

.<Li**SM ^IjlpI j iLUil 4jJ^ 1^4 .\>iT.>.> »ji • 

<3 ^• j ^1 Jill <3 |»-f**^ , ^~-^‘ lAL«ijl • 

.iLlluJLI jUp^I jiJlJdl 5 ^-JUopI 


<47 > 





dillill6.OQ.Qjl 


j*. uiui 

iUI«ilyU^U 

kjl O'- 1 jl ^jLiJI <Jl>- <lSJLil 

^±f _ll j ^i \jJl ux OlJlP llllA U t^lpj . A4Jt^ ^1 v_) 

. ^1 <4^JLlC4 (1)^^J Jt3 w^\m4aJ| (1)1 

uD&JUl JApuJ tf Aklt ujLftl 
W^l^.nll-Jlj^! -1 

J! 0*aL* <*J>jA jf^ 

J*\^A Jp *Lj 1 jl«j o^I^mII <Jl d)l ^1 .oljJijl ip 

. S - jlwJ ^jJi>- 

f'yi iijx yu _j .u^ y*y _ii ^>ol y aI^mII V- dj(1)1 

£U>jl ^j!L* <J i «^^4 JLp lilal <l^»itx4 ^ 

|JL.J J*^l j ^kn«i <‘»»m d)l ^y)l lljJb Jili^iojl 

.Lfw J-UJlj l^L JUtij 


< 49 > 





JJuLiJl o ji. \ ijliJ 


Jdl j j>\jcSl ff a* oi j j»£ JjSll 5 Z-Aj 
3jb^l 3jJli ^JLP J JHOi 3jsix>- OiLpljJ Jl Ji <l^JLll liljil ^JLP 
.Ijl>> U JboJ ^ o**£Jill £. J*UcJl Jp 

" Ml. .2 

Nji ^ IJJ *UJjl Jl ^i>_ N ^1 ^Sll £ JA*cJl J 

.'j# I^pS(I <w r — ^1 iyb Jp ojjcJl 

uj Jb j If-L**! *" ^ ^Ii3«x3 ^*JL*Jl w» ^JL-Sf I j 

jj4^aJ Oil ^1 <JLia^-l w»L^Sfl Jl joj bbj^J Jjbc* j l^jjJL>- 
IjbJL^ CAU^I <l^wll JbJL^ v> Uadl IJLa .4mJ >Jl j^l^pSll 

.UJi 

<wlJLl jl <««jjii1 ^p jlJL> ^h,.w ► j(JUtil Jp 

^ i4m*jJJlI 0> ^ <Ij^ ^Jl w’lw'Sft OJCP J-^ail ^)bu 

<*rfljJb ’ ■,^Jj «jjy^il <UpL<44J N Oj y^l JdiaJl J b J b 

j iiSLill Ji- jU»t JujJ. il>-Jl oJla j j. JUNl IJla oU 

J jLU ..La-j j «.jUI 

lIiU^JL alt £*»• -3 

J I^aLw a 5 ^Jl ol* jJLaIIj oULJl ^ <1^ Jl oJla J 

jUiiAt *)! j IfU- J ^aLmJ cj jJl ^j~a> jj Ubil*jl^ <15LHI «wol^>> ^ ^4> 


<50 > 



iUJji oyi-l i,bl 


(Vr^ ij J? (_r* *^v* ^'U^l*llj oULJl *A*£> 

. o^SLilt JJ^ 

? JJ&iil L(i. j_^3 jJI v-L-Vl ^.bJI y u . 

«• «• 

? ilSLiil ±.jJ. J>\ . 
? ysiiit ojl i j * . 
? il£ill O0<i v_i5 . 

m 

^ ^=31 iJub^ •JL r: iiSlJLU lili . 

? iiSLlII aJlib S L>jJ- ^1 • 
?olAJliKlilv^JLiilili . 

uiU^JLalt Jjl Wi -4 

UlLJl ai^laiJ-l ^ ^1 oL* jiall <JL>-jil ojUb ^ 

. iULt o Jj*UlJ s_ 4>jil Ji jU») <j jJ sliJ^J 

:ywi J* iU->l v_Jki ilSLill J_U J 

? ilSLlLl JJ- L$J jSUj V ^1 j jSU. ^1 ^bJl L. . 

? «.I. < k..*.,II kLUj J»- j •JU’L-ll <SL»j y • 

? 4 l.C .t 11 tlUj A*^4^J| *I^T t« • 

? asim jaJu j i. »i_3jjt c-w jz\j aIjI j» u . 

? <l£-ill JjLL olxpIXj ^b ^Jii l* • 


< 51 > 



JJuLiJl oijljJ 


-5 

<Jb»jll oJla tj 

o^/^l Jl 1/ jlS^ibU jlV' 

.s_5JUkl Ljii ^jj 4> yJl ^IJlJl S -a> ’ * 

.J3IaJI^ 1» j^x)/l J • 

.JLiuJl i-jl^*^/ ^5JL^ JJL£ • 
. .Li'-dJ l^iJLli ^JLp JlStdl ^ ^yJl Li5 JjIjlJI • 

..U::U <LUJl jSijJi Jl Ju>^3i . 


JjIjlJI|Imaj -6 

.Ji-Vl J-xJI _>L^I Jl iL-jll .i* ^.y . 

.<I£jLll ^>- ^jA <*»-! • 


.^JizJLi _/uL»c* • 

. jubw«JD 4 m*J oljjt j jJji • 

AS y *&^ll ^wUltJLj U)j J^Jb JS • 


">__;Sli jijJi" gjldi J—iii jit jJJi JjjJi Jl . 


< 52 > 



;L.UJ| ijljl 


...Wt Jj 1-tl .7 

4 *-J>j jA <] JL>-jjl tJJUJilj JjjJl 4 JI 0 43 j *.1 JL>*jJl 

. JjUtJl JU&Jl jA 

j JaJa>i^ll SiU-l ^jA Ajjj jJah\ O^AjJbcJl J5 J*-1 jj 

ol jJd\j oUlJS dUi Sj 

J*j*Jl ^Jjl33 «JL*aJI j 

.aJLpLL 

:^JLt L» J. 4 .»*j jl uoiJ t/JodJI^ 

. Jl jJlj <!>■ J£ J Ol^Lii-Ij JLauJI J>-l jA JbJL£ • 
. Milestone Chart ^p J>-1JlIj ol^ki-l JLiJ 0 I 1 Jy JL>JL£ • 

.ol^ a^ k> J5^ JLCli ^^/Lmi ^ JbJl^ • 
.JuUlJp v^jl jw JbJL£ • 

-8 

!<Jb)l ^jl ^1 j jlauJI ©jg JlI c*L* jJLaII juciII <1> ja jui>q 

v_jj>JU j oJ^dl obJyJl j iijllall ol>-j>JLl JjjJl Ja • 

? v_^jJLiait 

:J^JLJI uajI^pJI ^wmJLJI XJL^c JLL03 

.^JIjlaSII o-j3 • 


<53 > 



JJuLiJl o ji. \ ijliJ 


.*bVJ jiui . 

.J5ljjl JLauJ <ojm> ^/Jjl w>LpIjlJI • 
jj JjJLjJl 4 JL.Lt 4 j^ j <J jJJ ^aI^aJI oJlA JUu 

. JjSlI i ^kU J! £^>-^ prr^ *J 

Brain storming ^^11 > i^ill ujL«i 

‘ t >- IpH^51 jim ^iaJlJI »■ 0 } 

J! s -* J r ^4- j <1£HL s-A^aw.^ JJUlli t^Jc4jU 

.U iw-Lil iplJbNl J>LI 

jd*^ 'wJL^t ^jA oJb>-lj ^JbjJl uLamJI Am>w 1 l_^w»I 

ja ^1 jUJI Jj wLjJL-l Jy%‘ J jjU£ • jj^JI 

. si*JL»*^|l ^u.^> w>jJL-l O 

j w»jJL-lS ^iJbJDl wl^aJI 

oI^juJI oLj c<4JL>*il LjU -1 j 4m«JLaJI jiS ^>- 

.<j>JJl oLUaJI, 

la.V.ll ^JUalll j ^JjLaJI I^Ufc jjl uL^aJI ^uu 

.asLuJU 


< 54 > 





aJI ^LmI^ ^ % -1 1 ^ 
.UIjuI ^o’^5Llil J>- -1 

t -2 

. oJUJL>- ^jLLa ji lw»^£jL« jb£j -3 
.Jvj-ull £Lbb Vi-^J "4 

oli)l <1^ ^ll j w> ^JLm*S|I Ijla 

•j.5* vi«»^ ^ Oj&j v^b 

«• •• 

.ysCilt xo<: -1 
.ujjy ji.jiSjS/iiUi -2 
•J^-'^! -3 


:^AjJ1 uiUAjJf i£dL* 


:l^ ^JlJI v»AnawJI ^jl>w^I JUju 

:jistffl 1*1 > pjy-l Jert* -1 

i&di j^ 1 J* Jr!-b i-^i j* w< y-Vi il* Jt jtftJi pi 

jl^*\/l <2l il i k]L^ j b^u*I3l * * <*»H cJL> ^jA 

+ » f 

lAjJL> 4jl3^b ln<i >yA jju ^jiJl ^hLm>^ 


<55 > 



JJuLiJl o/.I ijljJ 


ji. i jisji it _,iju>y LhsSuu j/i 
: 4^ £f ji jl£»Sll / -2 

jl iSj* < yJl <-jjdl ^1 j jlJ^j ^£Jl oJLpU 

jjJwJI j j^^kU jl&SlI p\ Jj ^y* JSii Jv/ jISjS/I 

/ tjisa’yi ji ^yia julj io /m ioujij ijUJi jisi'ii ^ 

. jisi'ii i^s ib>- jl ^ u^.Vij ijUi 

hAAAl] JLaI^aJI 

:3jJ jdl jl&bU jOJI 3jj jJ> -1 

oLJb»» frLji <J yc^\ j! JLoJl jl ^jj ^\ 

|*JLnll j:U ^Jp oJpIaJI oJla ^..laT i-Jjj-w*j fc^yjbjjl «_a*aaJI 

.a^U-I jJj 

vy j*j w* j^t <-«--?“> j/yi ^ -2 

j/iJl j iJUJl ji ^JlkU i/I y /i jo* .Ikpl yk U kjjlil j 
.IkljMM* jl J^1^1 kjjk A^y yll 1L^-—♦ 1,1 J^1>- klk^l J 

:i-j/ll j&ti\ i^S ;jL[j Jt. oStdl -3 

jlSiSlI y* /C* J.IP /I jl) y J* jS^llJI ^yju ojplijl »JUJ 
jl3 «./! / JLk'Stll JJ y. b-JUll jISjSi jji* Jl; |J5 *H 


<S6> 





£jdl Jj-I J* jl&Nl ja j/\ jjS tjL Jl^l 

.as^Ljj 

J,j^\ j\£s\ Jz+M -4 

^Ul v. a»jan\\ sl^L~JL>- J ^jvSjLJLlI SjUl lj» JLsAAj^ 

l* Ij^JUL jij jl&S/ oS/ j*-A ^\P ji wj^OoJI 

* * ” 

J Jilb jl IwMM^ 

oLJb»- J o-j jiall <15 wJl1 *Lj! j I^pUI «w^ oJLp i3L* 

v,4^w)l 

«• «• 

.<LC>til <pL^> -1 

. tj^L -2 

.<l£jUU <J jl^lS/1 JJy -3 

5 

. 4 J 1 r - j±\ jiiiSh ^ -4 

•i*^^^ ».j* *1 

<l$LlII ^^ txi v.4«4>ll o Ll> J j}~ ± \ jJLaII 

pjjij JSUJ-I jAaj L*iL»jl C.-r'J ■*s 4 ^* (J* 

.JL»*U USLill 

W 
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iJULlJl oyLlijijJ 


“il'm i * U Sj^JLj *2 

\jtJujJ-j IgzpLu? 5 jU-^ d. US j <15JLJU jJ: jbJbo ^JUll Ifjj 

I Jx*J ^^^P 

? o j oJLfo sL >^kJl j+z** 11SI oi^^jl Jp <JjJil L* • 

? iijJL* j\P oil? j^Lual oJbJL>- ^Jjljb ^jp vl«.»iJl »»<L£ • 

* 

jji N jJ->- l^li Jj>- (J ^JjL -li <I^lil <pL^ o Ip I <jl 

s_a*a*JI oLUp ^jA Jbjil olj>>l ^1 4>-LLl 

CUi (/Jl14-» .Ml OljUc 3 

^1aJL)I s»4^aw)i <mJJL 4^, ^ 4 o^la^-1 oJLa jyJKJj 

l<Jll3i iwJl^>1 olpl jA ojiaiL-i oJlA cjl&Sfl ojLjI 

I.U.AtT _ | 

• - 

. * jjl ~Ajuj}\ *^^Lil J>jt' -._ i 

.<i^vA* OJ15 ji O- JI^iall jL^jS' 1 JUdl^l 

.(<15w>JlS i-jUll JjU-t) l +p jC-j jISj'VI jijX, -3 

.Jiu j\ ii^yu i-.*Ji ^ jAW jl «xi - > 
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: I (ijj S~) -4 


y* 3 JLP jj y ^£ 2 y Lf^L ^Jbjjl s 4 «rtlwll vJL^LmJL>- s 4 .y 3 l 7 

jl&S/l oJUb pijZZ 4-^1 JaJ La <d£^ (Jjixil 

•tXjuJl ^^ | nDl 


^.A ill. 1 ^ *.'» J ^ 


j jA>Jbj ^yjbJJl uLaiJI 4<1»p ^U«j yu»Lp JLSizJl JLi^l 

:^\ 

.<kl^>«Jl jlx» J 9 LLJI J^lij ^Jl3 '«L*>lJI jIju <l^JLll ^ y^j ~ 1 

j^-t V>* ^ lK^' J J " 2 

.Oa-I y ji cJ-U: jj3 j lijLL. J5 

y *jjl »■ 4.^«ll %m j >jJL«l <»a cpbij t^JUll ji tJgLli'Jl Xli ijf- -3 

.£\x,y \>- J ijydl oUUNl -b-i* 


< 59 > 



iJUUJl oyLl JjljJ 


1^“ Ji/>— * J * 



JJL*J <L)t s j^AJ sJLlji ^Jc*j ^jP ^iaJl s jA*> 

e £ oJ J <15w* ji otjL*Jl <pLu? J <15JL* jt <L£jL« 

Cause and jt Fishbone Diagram a^JUoVL lala>Jl I Jut .<J_Jl 

.Jak>*ll IJm ^1jl>w^I w»jJL-l L* .Effect Diagram 

Jl jl» ^yJl ^Lw-\l j*&>~ Jj s— pJL^ LL^ll tJLtb 
lala»Al 1 JLtb o^UfJkl w^L^Slt J U j&Jj Mjl* .l^JL>* iljil 

ji Jl yI JUJL^ i£JLI ^U-Vl JS J jjSuJI Jp UjlpLw 
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iJUUlJl ij/l ij\>] 


' J^wj iliuvil IJl» ji ^Jlj «_iiLl 

. 3^1 31 (3 ^.i ii-Ui w*^L»*N 1 ^ jjj 4. l . < .. ; . l i J& 

i3 Jjb ^«jy <K.»ll J ^irll Jp p«J^I ^ <51 L^ji ijjly 

I^NlS f laivU.Nl oljlui-. JjU-l ^l Ji\ 

j I 4 JU- ol^11 -JLSLill wioj OjJj Jaiai%ll ^y« JjN I .JflLl f^.^1 : V^i 
gi Uli jijol .yutatj Jji JSJu US^iil iUS JjU .J&vJI 

• Miull So jlSvJLli S JS (^bv L-ji J <jN^ j—- 



ji gdl Jp SjJ^ll ji i^Sll J^L.Nl ^.bJl ibS j OfSj-l :Uilo 

:Ji» i.oi-1 

oUUJl - SJI^I - oUU-l - JvJI iu, - oolJiJ.1 :ip-b;i iliuu. . 
ol£* - SjloNI - JvPtAJI - V jjil ifOiJI ;/ J.y J-li USJla . 

— yjj>%z} i—iMjjjdi 

— jJL-UJl — ^l*JaJl <£• y wla* ^1 jj 3JlP <li • 

y**mA OIJ I i^aJsII H «<> »/i > 
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iJULlJl oyLlijijJ 


.4_3 J\ JA JS Jp iy£\ JS v-jSI :11 Kj 

jUL jJI jl »w«— Jl I j> (J^siJL>1 

) jp ^la.ll j4nj s^» w » ^ oj^ £ 

.U^Vl aSLiib 


«-lgm iP 


j>U V4^> 


^♦atir. 


»> 

^*** Sj ^ 


2 







iUJji oyi-l i,bl 


u . Lla>»l' j <1jjdl ^L-Sll J5 

s_mmmJI I jut of •AS'yj o>b> v^jL*^JLim <>wj UoLiuz**I 

j^5 ji 5UU olfrl j?r\ ^>o J**p ^a*Jl. IujJ 

< 1 I ^LJL f ^mmJ| 1 

• • 

.<3l3&- w>L«*I jl »^%w» ^1 < J-^x) oL-LaJI j 



ii^P <J ^4 < J5 0 y«a4» £'j < ^l <J iaL^Jll I Jut ft-M’J 

jl>-I j * <w^< ol ^ I ^jJL-V 1 iJutj l^ip- 4'j» 

jl 3U-JI ^JaP LL>i^> JaJapJJ I jut .<l£jLll oJut ^p J y~~* 
f IJLi*^l w.y_Sl lj«i tSsV ■ IJakfc ji i5^_JI JSL* 

■*" ^ . .^Indl ‘ * -*J , 5 4.4. 4 4 -1 jl ,1 | (Jj^'jjl Jp -U-L—. 4 

t^bulufl |«Jo l»j AjjJut iMiL^^fl jl vl«> «tal> j JUb 

<>JLxI>«J jl jl Jjl> .4.^ j«ill V^jLmLsLJlI j C>>Jb» I^JUw* <Jj ^]l 

• ^ jJL-Sl I I 4 4 »A ^AmJ i aJI^S<*>»«4 
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6lsjIjJIo.2q.qJI 


Jjubfc* 

2UUUJI Sa**ll cLu ^ J^Lu 


iulUill * <«U£1I = i^rUy^l -1 

Productivity = Efficiency + Effectiveness 

~ ofrb&Jl 

Efficiency = Doing things right 


Oi : >»./all frL*tS/l ( J^p - aJUaJI 

Effectiveness = Doing the right things 

Productivity = Doing things right + Doing the right things 
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iJULlJl oyLlijijJ 


r 




gi]| ^ $^I *=jt-)M| 

^jjluLzJ) oL. jk^Jj 



- 


: J*A«aUI?bJI ja -2 

^£\ Jjj £j ^jJil J>-b <UUJl ^jiJl j! ^jA JLS'Ld) jA La * j-uaiil 
ooUUJJ Ur 4i~> <j li «LI 

j^u J>- b ^ ^ u yipj iouuu 

^LaUCJ^IJLjJLmJ 

^jlp ^-A <p^j.xll <JUutJl oIpL< jJLp J^Ucj jl *■,*--*• 

: JU15 j^5U jl La j 4 UU 4 .ll oU-LJl 


JL^IjJl ^1 L* ujil 


oULi ^ jlp 
4 UU 4 .H oIpL* ^jlp 
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iUJji oyi-l i,bl 


w»L-»S/l jl JU^Ai £jIL> cj j <j\ j j ^SlrJl oI 

jw* ^ \t* : *^:\ <Li£Jl oLI^->1 SUil ^ dUS *1^ L~J^1 
.^Lj^fl J?jla>» Jp JbJb^iL j £**dll J>-L <3\ C ^JU *t_d£Jl \^A^P jjl 

: JLjJjfcj JJ 


<‘.>m <>>4j o Jj J^L- JAnJl \^&c£ I 1 ^L~>- pjj La J 

Jl iS^y ^y* i*LJl J J^LJl L^-LI 5iU j jl L~>- cipL* jSLJj 
LJLaJI L>-LJ^M iJlL ^ Laj t<^>-LI j* jjy Ur iiJ&Jl J ^jaJu^ 

: j^15 ^ L UIp ^1 j ojl 4 :.,IU 


_ oJala^ ^Lj i~»5 _ 

ilak>JLl J*-*Jl oUL 3JP 


o.i«:.-U J.UJI vrLI 


jJL»L3l r L^I L«5 
ipyjdl J^jJI oIpL- 3 jp 



ri oi w ^ ^ 

*\y* vLull 4 j 5^LJ^AJ w»lilj>ul ^1 Jjl^ ^ ^ J a> ^*Lwl Jp l^-L**>- 

.ilaia>«ll L>>L^|I jp ijJlii jl L5 cJl5 


: J*UJ1 (/V> M |') ^ 

jSf j <UiA 4 ^L~#Sl ji jJp j jju JaaJI jp s - - ■ - 11 La 3 J 
J5 J (Jj^jJl jJbJ CmjJU Lj Jp LI iw^LiJl <L«Jj w4JLa>- 
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JJuLiJl oijljJ 


j J«*p oIpL-* Jl ji J\ C -*A3 Jl*^ll ^-X*JI Jl L 
io^ll aJ^I*«JJ Loij s_jUJI lmJ yJLil 


100 


fpj jnm* jS> W>Lw»Sf }JS> 

i>-UJ J*jJl ^ul JL^ 


Jp J*jdl j s^JL)^ JL£ jl <—•£ <«mjJ 1 oJjb t^bj <11^ J 

lr C J^Jl Jp Jl^l l&\ r J j\\yc^\ Jl &}i ^ iJl ^Idl j\ji}\ Sl£l 
.a5JL$i~ 1I frbS/l ol_^ JLJL j a^UNI ajUSJI Jl 

__ »1 _-S/ W>L*Jl CnW t ^maJI *-ii - 1 A m w J ^IaJI WlmA f 

!i^ll ihUlb I^.p jwdl ^yJl j aj^Ip 


100 X 


aoLJI ^jUJI »U jJLp . 

—-——-— : —-'—*— = -- ioU- w»L—? w*lJjl i—J 

A^ldl J**Jl f U Jl*j " ■ 


J\ c *Jl oLib yjlll AmIj aJI>- J Ail yk 

^~aJ 1 J*b*Jl jj*** cl! <S*}i 

jP \(S JlgpS/l frl^l J 0 j+.Z.»A 1 aJ» 1 ^ll J^>* * J*jJl ^jA Jby* Jl 4*3*J 

. jblJL JU-I 


:^w*JL9»ll j^CWl^l^i!^ J^UUUCiLfiji J*bu -J 

ol yj»yll ^ljL>ml^l A*>-lli^/ I yS"| yil J jJL*UJl vJLjImP Ji JbJL>«zJ^ 

:iJUl 


< 68 > 



«JL>LlJl OyL 1 ijb] 


*11. -.U.IlMt II -J ^ ^ ■ 




JpLLJL iL^Jl Jl^P J.XP 
^£>1 ^>ULJL Jd-Ull ^JLP Jl**l 


= 4oL^aJl J|^ CmJ 


J?ULjJ\j (^JUIaJI Jl>l ^ aJ l-^a It (J^p cJ IJla 
« • 

<a«J? fr^ j ^.>~.a.li lj> jj ol> j jl lUiA jl5 lit U 

J^p 

k,yaL jjLUi jju. jtr-i c c 

__ .lL^S /1 j»«j ftl^l AammJI OoAA ^ >i L^ WWj 

jil_^-l j ^liU? o^Lil—^/lj tjJUUJl < JJuU <j » 

.IS yjJb iiJall 

<jLis>)M ^>-1 <•-» . .v,. t,. fc 

- " .,.1, V/T,, - = 

J jyr *» 

JLil *~^^ l^LwJi.7 ^Jl Ch)I iJub ^imJj 

.iUUI J*«JI oUt-U^-N UJ» 


< 69 > 



JJuLiJl oijljJ 


JjLih4 

!lw* J^>* JjuJlI IJla ^zjj 


100 X 


:tfyjl J i)U j :Sl jl 


oJUJI j ijUU <J\ c jJ 1 iJlP 
ojdl <j ^jJLsbJl JJLP Ja_« 


jl Jx** 


100 X 


jJ*\ j* JU*tf I i)l>. j :UU 


^Jjl j J±jyd\ Jl^iJl iXP 

oJlLl ^«jaj jJL-UJl JJLp Ja«* 


jl JjL«^ 


-3 

oUl oUwllj JJul:)l oLUjJIj ^ULl il ^11 jj^il 

oli jAa Jp SlaibJil v-Jl**l v j* M 4Z3 ijli j Ul tolJUj^Jlj ^Xuajl 

fci^jT <a15sJ Jil Xp vJjlil ^Jl <jilualS^/l obji-ll Xp jjj>Jl 

jw iJUl o^i iLiI frl^Sfl jp 

oLLc»l^JL3 iJLUail ^jlp ji Si ^Jl*S <a1i>* 1I jJl 

.jiJLmmII JLpI» li^}l ^1 oJi>iII 


100 X 


>^^•1 kJ> il^ll 4»wJ 
<«..iu S Sijl^)l ob JJ±\ 4aJ 
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iUJjl o ^.1 ijbl 


100 x pJL*J j3il <»J 

5J^>- 5^jl^1 oL^Lill 


IQQ x J UjQ^b UJ 

oyjj Ojl ^Jl oLjUll 


yji^ll ^Ijl>«i^I ^^>*1)1 ejii *Lji .il ^ll JL^I ^JLP ^4 jtfllU j 

:JU» 


100 X 


1 0»l^jJ OjU^JJ ojj^ll ^1 jil 


5 JUJ1 J^U- £& jU ^adl 


jjJ>«jJl * JM« ^|p **lk 1 jJ-l IJLA ^JLfO b[i 

oloLjJl ftJ la Oj31 

^l.)l > « In >l JjUiil J>li JakJI ^llijl ^JU jJp ^Uj 

:0 j>JlL ^ >10^1 j£J JUl 


365 


* 01 JJ* <Jjt*4 


= >^.41^11 0 Jj )cu* yA 


:^l5 v-iwajl Olj^ 


J*>U r &;*J o ^1 oU-M UJ 

wiwaJl J-* OjJ^JlI Ja«* 
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iULiJl o ji, l ijljJ 


Jt. frbu'yi L.Ji. iO»JI Jjull Jt. ^ijil IJL* jlj lilj 

. I^JLp jJlfdl 4^31 ^ JJLiJl jl ^^>-1 il yA jJbcJl 

I aJL«aJI (3 ^1^3 ^1^11 ^Ijl>w*«N 
: v'^1 oNUll J^U dUS S*US 


Ui 


Jl oJLa L* Ulp j jjJl (J ^Uaj J y?J iS^* — 1 

:<J^fl ibUJU 

^jJl <~+s 


100 X 


OJLKmmII 4*4^ 




|^j lajb^iw*L*U^1 aIiI^iuJ (J ^il ^ju ”2 
! w>L«U^1 


100 . ( -^UU.) j ^«5 _ J _ilJ—>» i_i 

iij-ail oUU-l ij*5 oUli-l f 

SCiVl^i!^ -4 


%Zj\Ay**ij\\y tOLL^I^lL ^I^Jl JL* <jl jA ^xi 

J/u ^J^UaJ l3Ufe 0U \^J^5 0>^.^.,<alllj 
yU oijjLl o-^p OJU ^ cjmijl 
.ii^l j4Axil \ C 1S' 4 jjLa 1I c*U^l^il o U cdl j4SL<4> 

:<JUJl ol ^>JU Ui J £&y\i> yr ^ p. u UU, 
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«JL>LlJl OyL1 ijb] 


l00 x . (i) 

Jfli c u;>t u* 

J! j/iM i-jjj' ,y V-i A* 1 - 1 '■** 0-> 

*ilk \<S l*JJL* 5^JL>mU» <JLka)I 0JlA Ajj\aa pJo u«> 

■ Vs*^ J Id (T^* 


iqq x ^ J* 

oUsdl J£JI ^US)ll 


= (^) 


j^JUj cmxII Ovj ojlwJ^I (_£JL* 1 JlA 

•(rJ— £^! ^rf^’ 


100 X 


r^? 1 


^LJi JS3I c t:>i 


<C> 


1( JlJI £^1 W Jl v__.il ^b>l ivj V-j ^ijil IJu 0w, 

||JS pj yll, |^j] »lx ■ 11*"* 

Jp J_Jl j _*l jpJI wiUl^N ^UJI 
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